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Abstract 

An innovative and new educational system is necessitated by the current situation of the world 

andtraditional online education system is not possible accessible that makes popularity of online 

education and it continues to grow. The terminologies used to describe the characteristics of online 

education, differ. In addition to ambiguous terminology and comprehension, online education has its 

own set of difficulties. While educational institutions recognise its importance, they are having 

difficulty in putting it into practise. Online education is undeniably disruptive and it is a system in and 

of itself that provides change to complicated situations, particularly with the changing nature of 

technology. As a result, in order to study and comprehend it, a systems thinking based viewpoint is 

required. This conceptual article examines online education and acceptance of information 

technology. Additionally, this article discusses the student perception of technological acceptance and 

online education system. 
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1. Introduction 

Online education is a type of remote learning 

and teaching system that has evolved as a result 

of technological improvements as well as the 

context of the world. Distance education 

has began with correspondence studies by mail, 

followed by electronic communications, radio, 

and television [1]. Distance education became 

more generally known as online education with 

the introduction of the Internet and technological 

progression, however the words are used 

interchangeably in the literature. To emphasise 

the importance of using the Internet, the term 

"online education" will be utilised throughout the 

research article. Because of a lack of knowledge 

of the nature of online education and many 

underlying learning frameworks, the terms 

utilised to elucidate and characterise the 

significance of education system, and they can be 

contradicting at times [2, 3]. 

Widespread utilization of the World Wide 

Web (WWWW) during the last two decades has 

made educational organizations to devote in 

information systems (namely blackboard and 

moodle) that assist both face-to-face and delivery 

of education related information remotely [4]. 

Despite the fact that the internet is regarded as a 

worldwide technology, it is critical to assess the 

performance of these tools on a domestic level 

because users are often employed in 

local/national settings. The efficient use of E-

learning tools is determined by the users' 

perception, as well as their skill and abilities in 

mobile and computer usage [5]. 

Significant elements influence consumers' 

early adoption of computer technology as well as 

their future behaviour with regard to the usage of 

web-based learning systems [6]. The technology 

acceptance model was employed in different 

studies in the technological adoption and 

acceptance based literature in the domain of 

information system deployment, notably in terms 

of E-learning, due to its good explanatory 

capacity and widespread appeal. However, there 

isn't enough information to say if this paradigm 

is suitable for E-learning in developing nations 

[7]. 

Online education system was criticized for 

its cultural prejudice, especially when tested in 

non-western nations, the consistency and 

rationality of technology adoption, as well as its 

generalizability, remain under dispute [8]. There 

are other problems with the acceptance of 

technology, such as the anomalies in prior 

research and its inefficiency in justifying the 

societal effect on technological uptake. These 
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limitations will be addressed in the study by 

include other aspects such as "social impact," 

"perceived enjoyment," and "self-efficacy" in 

technology adoption. This article's main goals 

is to address the shortcomings mentioned before 

[9]. 

Distance, open, online, blended, mixed and 

flexible education are some of the terminology 

used to describe education that is performed 

utilising digital means [10]. Although "e-

learning," "remote learning," "distance 

education," and "online learning" have all been 

utilized, "online education" is the most often 

utilised word to represent all communication and 

information technologies-based learning 

methodologies [11]. Distance education is a type 

of education that allows geographically distant 

facilitators and learners of learning activities to 

collaborate on systematic and organised learning 

experiences using a variety of two-way and 

multi-way interactive media channels. Distance 

education permits interactions among learners, 

facilitators, and educational materials without 

needing all participants to be available at the 

same time [12]. 

Significant progression in technology and 

online education has attained in recent decade 

and it is depicted during the situation of 

pandemic that is accepted as valuable. There are 

numerous internet based platforms that provide 

considerable support for online education 

system. On the other hand, universities identified 

the difficulties in mapping the instructional 

events in the context of online atmosphere 

[13].Educators and students are threatened by the 

information of financial, social, logistical and 

technological issues [14]. The lockdowns and 

epidemic has huge impact on mental health of 

students across the world. Numerous students 

and educators suffer from stress and worry. 

Student’s ability in regulating online education is 

hindered by the concerns of psychology. Besides, 

not every students has identical ranges of 

admittance and skill of digital technology. 

Although these discrepancies existed before the 

epidemic, the digital gap has now been 

highlighted [15]. 

2. Online Education System 

Professors are increasingly disseminating 

course content through a number of channels. 

Professors are utilising online based educational 

portals, software that support videoconferencing 

ability, and social media to impart their lectures. 

Professors can use online platforms like Google 

Classroom exchange notes and multimedia 

information related with their lessons to the 

learners. Online educational tools permit learner 

to submit assignment and educators to keep track 

of the progression of students' [16]. 

Videoconferencing technologies such as Zoom, 

Google Meet, and Microsoft Teams assist in the 

organisation of online courses and discussion 

sessions. Slideshows and a chatbox are typical 

aspects of such events. Course materials are also 

available on certain institutions' websites and 

through their own learning management systems 

[17, 18]. 

In addition, educators are utilising virtual 

laboratories to demonstrate scientific 

information. Virtual laboratories permit students 

to bear online based simulations of experiments 

related to their study. Such tools have been 

utilised for simulation and data visualisation for 

numerous years, but their usage has now become 

widespread [19]. There is a paucity of research 

on how efficient online assessment methods are 

and how well students can communicate with 

instructors and fellow students via various online 

platforms. These issues have been the subject of 

only a few studies. Students, for example, prefer 

face-to-face interactions with professors, and 

many academics are wary about using online 

assessment methods. 

When compared to traditional learning 

methods, E-learning provides various benefits to 

university students. Traditional learning systems 

need time, location, and people, however E-

learning has no learning limits. We may use this 

endless learning method whenever and wherever 

we choose. Because E-learning is a technology-

based system, it is important for developers and 

deliverers to understand how users view and 

respond to E-learning systems. With the 

foregoing in mind, an understanding will be 

obtained on how to properly develop and 

implement the E-learning strategy, hence 

improving the overall learning experience [20]. 

3. Review on Online Education 

Web content is developed in a variety of 

ways thanks to today's technology advancements. 

To make learning effective and successful, it is 

essential to consider the desires and viewpoints 

of learners while constructing online courses. 

The readiness or desire of the learner to engross 
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in cooperative learning, as well as the elements 

that impact online learning preparation, affect the 

learner's desire.The findings from the 

examination of related literature will be 

summarised in the next section. 

Any endeavour to enhance the feasibility of 

online learning must take into account the users' 

perceptions. Students have both positive and 

negative feelings regarding online learning, 

according to study [21-24]. The instructor's 

engagement with students has been proven to 

have a significant influence on students' 

impressions of online learning across several 

studies. The versatility of online learning, the 

possibility of connecting with teachers and peers 

in online learning environments, social 

engagement, academic self-concept, and 

competences all needed the use of technology 

[25]. 

A good online class must include well-

structured course content, well-prepared 

lecturers, current technology, feedback, and clear 

directions. However, the research has revealed a 

number of difficulties with online learning [26, 

27]. Delays in responses, critical thinking about 

their peers' alleged expertise, a lack of 

community and feelings of isolation, difficulties 

collaborating with co-learners, higher student 

attrition rates, the need for greater discipline, 

writing skills, and self-motivation, and the 

requirement for online users to make a time 

commitment to learning are all barriers or 

weaknesses of online learning [28-31]. 

Several studies have looked into the 

effectiveness of online or web-based lessons vs 

traditional classroom instruction [32, 33]. The 

kind of exchanges that may occur online vs in 

traditional classrooms are vastly different, and 

speaking in one venue versus elsewhere can have 

a direct impact on learner and 

educator perspectives. The studies contrasted 

learner and educator perceptions of online vs. 

traditional classroom learning, with conflicting 

findings, indicating that additional study is 

needed [34]. The kind and amount of online 

communication, the flexibility and accessibility 

of web-based rules, the learner's and teacher's 

abilities, intents, time, and viewpoint, and 

whether any or all of these aspects are connected 

to quality of education are only a few of these 

topics [35]. 

According to the data, there was no 

substantial variation between online learning and 

face-to-face sessions in terms of student 

satisfaction and student excellence [36]. 

According to research, if an online class is 

properly constructed, it may be just as effective 

as a regular class. Many models were developed 

throughout the study, each of which serves as a 

basis for understanding students' perspectives on 

online education. Papers have also identified 

some barriers to online learning performance 

[37]. 

Few publications, however, have sought to 

understand students' perspectives and choices in 

India. It's understandable that just a few remote 

education platforms employed online learning 

prior to the outbreak. Furthermore, to our 

knowledge, no such research has been 

undertaken in the field of agriculture education, 

where online learning attempts are even less 

popular due to a higher share of practical 

learning in the curriculum [38]. 

4. Acceptance and Significance of Online 

Education 

The creation of survey tools used to measure 

adoption (or acceptance) of new technology has 

been influenced by a number of theoretical 

views. While all of the theoretical frameworks 

are based on research on innovation uptake, they 

each take a distinct approach. According to the 

Diffusion of Invention Theory, an innovation has 

five characteristics: relative benefit, 

compatibility, complexity, trialability, and 

observability. The voluntariness construct 

illustrates how the freedom to choose whether or 

not to utilise a technology should impact the 

desire to adopt, while image is described as the 

degree to which the adoption of an invention is 

considered to enhance one's image or standing in 

one's social system [39]. 

The Technology Acceptance Model, or 

TAM, is another extensively used model. They 

accept perceived utility and perceived ease of use 

as essential characteristics that impact 

consumers' attitudes, intentions, and actual 

behaviour when it comes to using new 

technology. The basic premise is that users are 

more likely to adopt new technology if they 

believe it will assist them in their work and is 

simple to use. The TAM model has been utilised 

in a number of e-learning projects [40]. 
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The online education also has certain advantages 

that are, 

• The online education system is highly 

flexible 

• Delivering education via online that 

permits students to opt wide range of 

programs.  

• The information in the online are highly 

accessible. 

• Experience of learning can be 

customized with the assistance of online 

education system. 

• Online education is costly than the 

conventional education system. 

5. Conclusion 

An online classroom is an atmosphere 

produced via the use of a learning managing 

system that permits students and educators to 

interact either synchronously (instructor and 

students consultation at the similar time) or 

asynchronously (instructor and students 

interrelatingsporadicallyduring certain time). 

These are a numerous reasons why 90% of 

students are now thinking about online learning 

that is equal or superior than traditional 

classroom training. While this alternative to the 

conventional education is not for everyone, it is a 

convenient option for international students with 

practically limitless options all around the 

world.The education systems are not delivered 

face-to-face that will assure the delivery of 

education via online by offering adequate 

framework for technology, access of internet 

facility for free, competence and knowledge of 

technology for instructors and students. Students 

should be able to watch/view videos and other 

materials from online (live, online) classes on the 

system afterwards. 
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